SUPPORT FOR THE STRENGIHENI NG OF CONSUMER PROTECTI ON

BENEFI Cl ARY AND
EXECUTI NG AGENCY:

CBJECTI VES:

FI NANCI NG PLAN:

EXECUTI ON:

EXCEPTI ONS TO
BANK' S PQLI CY:

CONDI TI ONS PRI OR
TO FI RST
DI SBURSEMENT:

IN THE SECTOR OF PUBLI C UTI LI TI ES
(TC- 98- 02- 03- 5)

EXECUTI VE SUMVARY

Instituto Brasileiro de Defesa do Consum dor (IDEC).

The principal objective of the project is to broaden
consuner participation in the privatization process
of public utilities sectors such as water,
electricity and tel ecommunications, as well as in the
monitoring and control of the provision of these
basi c services. The project also foresees supporting
and training existing consuner associations in Sao
Paul o, Rio de Janeiro and Parana to becone active in
basic public utility nmonitoring (water, electricity
and teleconmunications) in addition to expanding
training to other states.

To attain these objectives, the follow ng conponents
are foreseen: (i) Evaluation of the regulatory
frameworks of the public utilities sectors (water,

electricity and tel ecomunications) in the states of

Sdo Paul o, Ro de Janeiro and Parané; (ii)

Preparation of action plans; (iii) Training program
for consunmer associations; (iv) Public information
canpaign ainmed at consumer rights, rational wutility
use and sustai ned consunpti on.

The project will be inplenented in the states of Sé&o
Paul o, Rio de Janeiro and Parana.

MF (Wndow I1): US$ 834, 000
Count erpart: US$ 834, 000
Tot al : US$1, 668, 000
Execution peri od: 36 nont hs

Di sbur senent peri od: 42 nont hs
None.

As a condition prior to the first disbursenment, |DEC
will provide evidence to the Bank's satisfaction of
the creation of the Project Coordination Team (see
par agraph 4. 2).



